Direct Lending Stafford Loan Application Step-by-
Step Instructions for Federal Student Loan Website

1. Go to www.studentloans.gov
2. Click on “Sign In” (prior completion of ‘PIN’ application and ‘FAFSA’ application
required to continue)

NOTE: If you have forgotten your PIN, you can request a duplicate by going to www.pin.ed.gov
and selecting "Request A Duplicate PIN." You may select one of the following delivery
methods: view an online display of your PIN; receive an e-mail with your PIN; or receive your
PIN by U.S. postal mail. If you select postal mail, you will receive your PIN by mail within 7-10
days after requesting it.

Remember, your PIN gives you access to your personal information on the Web and also allows
you to sign student aid documents electronically. To protect the confidentiality of your
application data, you should never share your PIN with anyone, even if that person is helping
you to complete your FAFSA.
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